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Service Bulletin

MOTORCYCLE / ATV DIVISION 4 - STROKE
VENXVZIVL BULLETIN NO. 24
DATE: 7/26/2004

SAFETY RECALL CAMPAIGN
1998 - 2004 VZBOOX-K4 E33 (Callfornia models only) MARAUDER

FUEL SYSTEM EVAPORATIVE CANISTER REPLACEMENT

SUBJECT: RECALL CAMPAIGN - FUEL SYSTEM EVAPORATIVE CANISTER
REPLACEMENT

AFFECTED UNITS: 1992 - 2004 YVZB0OX-K4 E33 (California modasls only)
Non-Callfornia specification modsia are not atfacted

MEEC_E VZE00 SERVICE MANUAL (PN 985600-38035-03E)
ATTACHMENTS: DEALER AND CUSTOMER LETTERS

NOTICE:
This notice is sent to you In accordance with the requirementa of the Natlonal Traffic and Motor
Vehlcls Safaty Act.

Suzuki Motor Corporation has decided that a defact which relates to motor vehiche safety exista
in cartain 1959 - 2004 model year VZB80DX-K4 E33 (California models only} Marauder
motorcyclas. Suzuki Motor Corporation is conducting a voluntary Safety Recall Campaign.

STOF GFUVERY (F Fdsid - 200 d VAR R K4 £20 HOTaRCFCLES TRiFIATHEY

DO NOT DELIVER an affected NEW or USED 1989 - 2004 VZBOOX-K4 E33 Californis model
Hu:ll:dlll’r 1o & customaer untl you have complsted, or verifiad complstion of, the procedures
in ulletin.

Federal Law requires that ALL vehicles atfected by a safety recall campaign be corrected
prior to sale or lease to a customer. You musat verify thla on the Suzuki "Certiticate of Vehicle
Pra-Dalivery™ form, which is to be complsted for all naw and used vehlcle salaes.

AFFECTED UNIT ViIN RANGES:

The VIN ranges of the affected VZ8Q0 E33 models are listed balow. Non-Galfornia
specification models are not affected. Not all of the units within these VIN ranges are affacted,
only California emissions specification models. Confirmaton of an aifectad unkt can be
checkad on SCAT.
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AFFECTED UNIT ¥IN RANGES cont.:

To identify an Ec3 (Califormial model, check the Vehicls Emissions Control Label located
on the right side {throttle grip side} frame down tube. For further assistance in identifying
an affectad unit, contact techfine at 800/756-3251

California Ragulations Applicable

Suzuki Motor Corporation has determined that when a subject motorcycle ie parked aftar
ity driving in heavy traffic, under certain conditions, elevated pressure in the fus! tank
vent line due to restricted flow through the ovaporative carbon canister can cause
backpressurs in the carburetor vent lines through the surgs control valve. Dus to the
arlantation of the raar carburator, this can on some occasions cause liquid fusl fram the
rear carburetar float bowl to overflow into the rear carburator air filter box. In the presance
of an ignition sourcs, this fual can cause a fire. The possibilty of fuel overflow is increased
If the fuel tank is filled to capacity or ia overfilled.

Due to the serigus nature of this situation, Suzukirequires that you PERFORM THE RECALL
SERVICE AS QUICKLY AS POSSIBLE ON YOUR CUSTOMERS' MOTORCYCLES.

This campaign addressas only California emissions specification (E33} units that are
equipped with evaporative emlssions fuel tanks and canisters. Non-California apeclfication
modeals are not affected.

CUSTOMER NOTIFICATION:

In"a Safety Recall Campaign letter that will be mailed on July 30, 2004 {ses attachment),
customers are advised t0 contact the Suzuki dealer whera they purchased their VZ800
Marauder to schedule an appointment to have the smissions canister replaced. As some
customera may have moved to othar communities since their V2800 Marauder purchasa,
youi: may also receive calls from customers who purchased their motorcycle alsewhera.
Once you are cantactad by tha owner of an affactad VZ800 Maraudar, pleage arrange te
order the Safety Recall Carmpaign kit parts for the customer’s motorcycle. Also, let your
customars know that the Safety Recall Campaign aervigse will be parfermed at no coat to
them for parts and labor.

UNREGISTERED LNITS:

[T vour dealsrship sold a VZB00X-K4 California model Marauder to a customar, but have

not gEat submitted a SCAT registration, sand the salea Information to American Suzuki AT
We will send the customer an owner notification letter when we receive the salaa

Infnrmatlnn from your dealership,

Since only you know the identity of these customers, % must Immexi notify thess
customers of the Safety Recall Campalgn. Pleass telsphons all o 88 customers and
inform thium of the need to stop riding their Califorriia modal Marauder
motorgycle.
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SAFETY RECALL CAMPAIGN SERVICE:

You are to install the required Safety Recall Campaign service kit parts on any customer's
VZ800X-K4 Callfarnla model Marauder motareyels that is within the affacted VIN range.
;I'I'gﬁafow Recall Campaign eervice will be done at no cost to the customer for parts and
abor.

ORDERING PARTS FOR THE SAFETY RECALL CAMPAIGN:

YOU WILL BE RESPONSIBLE FOR ORDERING THE FUEL SYSTEM EVAPORATIVE
CANISTER PARTS KIT FOR YOUR CUSTOMER'S MOTORCYCLE. You will need to use the
spaclal FAX order form on page 15 of this service bulletin to order the redesigned parts.
Tha Sefety Recall Campaign parts coordinator can be contected at {714) 996-7040
extension 2551 for quastione about campaign parts.

PARTS ORDERING PROCEDURE:

IMPORTANT: 6CAT AND MAILED PARTS CRDERS CANNOT EE ACCEPTED.

Pleage make a copy of the FAX ordar form and legibly write your dealerahip name, Suzuki
dealer number and telephons number. Writs the quantity of fusl aystem svaporative
canigtar parts Kits you require. Write each motorcycle's VIN# and customer name. If the
motorcycle 18 not sold, please write UNSOLD on the customer line. If thers is not enough
space for customer namaa, use a sacond copy of the form.

Once complete, FAX the order form to Suzukl. This FAX ordering msthod Is the only way
to ordar racall sarvice parts. REMEMBER: SCAT and malled parts arders cannot be
accepted.

RECALL SERVICE PARTS ORDER
FAX LINE: 714/528-3090
USE THE ATTACHED ORDER FORM

PARTS SHIPMENT DATES: ,

Farts will be shipped to you via UPS 3-Day Shipmant, freight prepaid, net 30 days. Parts
orders will be shipped in the order in which thay are raceived, Place vour ordera as soon
as possible to prevent any delays in parforming the recall sarvice for your customers.

Recall sarvice parts can not be automatically shippad by Suzuki. You must place an order
using a FAX order Torm as Insitructed above to racaive parts.

PARTS RETURN or ADDITIONAL PARTS:

if you require additional parts, retum suthorizetion, or have eny other parte related
questions concerning thie racall, contact ths recall parts coordinator at 714-986-7040
ext. 2651.




EVAPORATIVE CANISTER REPLACEMENT PARTS LIST (Kit #29103-11184]

Quantity
tem | Part Name Size | Xiue | X modal| incuied
¥ - K4 |inparts kit
New parts A Canixter St 1 1 1
io be B Hosg, fual vapar L="180mm 1 1
installed C Pratectar, vapor hase 1 1
C Hose, breathar L=830mm 1 1 1
E Pratector, breather hosa 1 1 1
F Hose, breather extansion L=480mm 1 1 1
G Protectnr, breather axt hose 1 1 1
H Cap. pipacomp 1 1
I Clip .0, =11.8mm 1 1 1
J Clip L.D.=11mm | 4 4
K Chp 1.0 = 10mm 4 4 #
L Joint, 2 way {mtraight] 1 1 1
M Clamp, braathar hosa L =180mm 1 1 1
N Clamp. bregther axt. hoaa L =140mm 1 1 1
0 Label, vacuum hass routing 1 ‘,—7 1
P Labal, vacuum hose ruuting ‘,f"’ 1 1
Original a Canistar Set 1 1
pam 1o b Protactar, coil 3
be c Haose, braather L =BB0mm 1
ramoved d Protector, coil 2
a Hosge, breather L= F0O0mm 1
1 Cap, canistar purge 1 1
g Clip 1.D.= 11rmm 8 B
h Clip LD.=11.6mm 1 1
i Joint, 3 way 1
j Haae : L = 8§Omm 1
k Protectar, coil 1
i Hosa L= T 20rnrm 1
m Protestor, coil 1

When working with the fuel system, maks sure to work In & well ventilated area away from
any flame or lgnition sources. Store the motorcycls in Bn area away from any flame or ignition

EVAFORATIVE CANISTER REPLACEMENT PROCEDURE:

Naote that there are two different evaporative canister replacement procedures, VZBOOX
{Early VIN range) and VZ2B00X {Late VIN range)/¥/K1/K2/K3/X4. Piaase make sure you
are using the correct procedure for the VIN range and year mode! that you are working
on. You will have extra parts, check the list above for applicable parts.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZB800X (Early):
1. Remove the seat {Refer to page 8-1 of the Sarvice Manual)
Remove the fual tank {Refer 1o page 4-4 of the Service Manual)
Remove the RH side cover

2. Remova the ciemp @ from the breather hose (D).

Note: The original clamp @ will be reused.

3. Disconnect the front end of the breather hose
@ from the carburetor surge control valve @,

4. Disconnect the breather hosa I, breather surge
hose @, the fuel vapor hose & and the T-joint &
from the canister surge pipe (0. Dispose of the T-
|oint g and the thres disconnected hoses (D,@
and &),

6. Connact one and of the new fuel vapor hose
® (item B, L=180mm) to the canister surge

pipe .
Note: Usae naw clips {Item J, 1.D. 1Tmm}

Note: The new fusl vapor hose is fitted with a
meah protector.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZ800X( Early) cont.:

&. Connect the front end of the new braather
hosa @ (ltem D, L=830mm) end clip
{Item J, 1.00. 1 Tmm} onto the carburetor surge
control valve @,

Nota: The new breather hoae is fitted with »
mesh pratector.

7. Route the new breathsr hose @ in the same
way as the original breather hose. Fit the
clamp @ onto the new breather hosa.

Note: Rsuse the original clamp 2.

naw braather hosa.

8. Cannect the straight joint (@ {ftem L} and clip .
{ltem K, 10mml onto the reer end of the -—‘(

9. Disconnect the purge hose () and the surge
hose @ from the criginal canister. Loosan the
screw 8, and remove and dispose of the origi-
nal canister.

Note: Remove tha rubxber cushion from the
original canister and reuse it with the
naw canigtar.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZ800Xi{ Eardy| cont.:

Note: The original canister
and new caniatar
have different loca-
tions/sizes of pipes.

Originel canlster Nesw canlster

10. Fit the new canister [[tem A). Connect the
purge hose @, the surge hose @ and the clips
anto the new canister as illustrated.

Note: Use the new clip {ltem 1, 11.8mm) on
the purge hose @ and {ltem J, 11mm)
on the gurge hose §.

11. Connact the albowad and of tha braathar
axtangion hoge @ (ltem F, L=480mmj} onto
the canistar.

Note: The breather axtension hose is fitted
with a meah protector.

Clamp the breather extension hogs onto the
canisisr mount bracket of the frama.

Nots: Use s new clip {Item K, 1.0. 10mm} and
a new clamp @ (tem N, L= 140mm). ‘

12. Connect tha other and of the breather axtsen- (1
sion hose @ to the straight joint @.

Note: Use new clip (Ftem K, I,D. 10mm)

- 1120 -



EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZ800X( Early) cont.:

13. Clamp the breather axtension hose @ onto
the frame @.

Note: Use new clamp @ iltem M, L=180mm].

14. Inspect the rear air filter for discoloration
casusad by fusl contamination {Refer to page
2-3 of the Service Mznual} and replace as
neaded,

Note: The air fliter is not part of the cenister
parte kit. If replacad you will nead to
get an authorization number fromTECH-
LINE or your Technical Service Maneger.

16. Inatall the fuel tank {Refer to page 4-4 of the
Service Manual} and connact uppar end of the
new fuel vapor hoge @ {item B, L=180mm) 1o
the fuel tank vapor pipe.

Note: Use new clips {ltem J, [.D. 11mm)

install the asat (Refar to paga 6-1 of the
Servioe Manual)} and tha RH side cover.

18. Clsan the original vacuum hose routing label,
located on the LH frame down tube, to re-
move any greass, oily fllm or dirt and
attach the new vacuum hoss routing label
{ltern O, 68387-48E11) on top of the original
Iabal.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZB00X (Latel/Y/K1/K2/K3/K4:

1. Remove the seat {Refer to page 6-1 of the Service Manual}
Ramove the fual tank {Rafer to page 4-4 of the Service Manual)
Remove the RH side cover

2. Remava the clamp & from the breather hosa {D.

Note: Tha original clamp @& will be reussd.

3. Disconnect the rear end of the braather hose D
from the canister surge pipe &.

&, Fit the cap @ (Item H} and clip (Item J, 11mm}
onto the canleter surge pipe (&)
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZB00X (Latel/Y/K1/K2/K3/K4 cont.:

b. Disconnect the front end of the breather hose
(® from the carburetor surge control valve (8.
Remove the original breather hosa, coll protec-
tor and two clips and discard tham.

8. Connect the front end of the new breather hoas
® {ltem D, L=830mm} ard new clip {ltem K,
[.D. 10mm} onto the carburetor surge control
valve.

Note: The new breather hosa |s fitted with a
mash protector.

7. Route the new breather hoes ® in the eame
way as the original breather hoge. Fit the clamp
@ onto the naw breathar hose.

Note: Reuse the original clemp @.

8. Connect the straight joint O {Item L) and the
new clip {ltem K, .D. 10mm) onto the rear and
of the new breather hose.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZBDOX {Late)/Y/K1/K2/K3/K4 cont.:

8. Disconnect the purge hose & and the surge
hose @ from the original canister. Loogen the
screw @, and remove the original canister.

Nots: Remove the rubber cushion from the
original canister and reuas it with the
new canlster.

10. Fit the new canistar {ltem A}. Connect the
purga hoss @, the surge hose @ and the clips
onto the new canistar as illustratad.

Note: Use the new clip {ltem |, I.D. 11.8mmi
on the purge hose ® and {ltem J,
11mm) on ths surge hogse @.

Note: The original canister
and new canister
have different loca-
tions/sizes of pipes.

Qriginal canistar New canlster

11. Connect the elbowsd end of the breather
extension hose {J {Iltem F, L= 480mm) onto
the canister.

Note: The breathar extansion hose 1Is fitted
with a mash protector.

Clamp the breather sxtension hose onto the
centater mount brackst of the frame.

Note: Use & new clip {item K, |.D}. 10mm} and
a new clamp © item N, L=140mm}.
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EVAPORATIVE CANISTER REPLACEMENT PROCEDURE VZBOOX (Late)/Y/K1/M2/K3/K4 cont.:

12. Connect the other end of the breather exten-
sign hose D to the straight joint ().

Note: Use new clip {ltem K, I.D. 10mm)] -
= ‘E I..-‘ _.;' -

R 5

Yk WX

13. Clamp the breather extension hose ] onto the
caniater aurge pips @ and the frame ®.

Note: Usa new clamp @ (tem M, L=180mmj.

14. Inspact the rear air filter for discoloration
caused by fusl contamination {Refer to page
2-3 of the Sarvice Manual) and raplace as
needed.

Mate: Tha air filter is not part of tha canister
parte kit. If raplaced you will nead te
get an authorization number fromTECH-
LINE or your Technical Service Manager.

15. Install the fusl tank {Refer to page 4-4 of the
Servica Manual], the seat {Refar to page 8-1 of
the Sarvice Manual) and the RH side cover.

Clean the ariginal vacuum hase routing label,
located on the LH frame down tube, to remove
any greasea, oily film or dirt and attach tha naw
vacuum hose routing laba) (item P, G8387-
48E21} on top of the original label.
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WAHRANTY REIMBURSEMENT & CLAIM INFORMATION:

The flat-rate time for evaporative canlsier replacement is 2.0 hours. Labor will be
reimbursed at 100% of your approved lebor rate. Parts relmbursement will be at your
normal percentage.

V200X K4 RICALL CAMPAIGH - EVAPORATIVF CANISTER
ELPLACLIVIENT
SUAT Shorr Fonm Insuuclons

CLAIM NUMBER: Daaler anters number

ENTRY TYPE: Model, Frams

(Dealer Chooses) Control Sequence
VIN

REPAIR DATE: Emtar date of repak

MILEAGE: Enter mlleage on unit

CAMPAIGN: 2087

VZ7S00X-Kd RECALL CAMPAIGN | VAPRPORATIVE CANISTER
REPLACEMITNI

SCAT Tang For {or paper wareanty teouest lonnd losachons

Claim Type for unit with ADDITIONAL time or parts required

CLAIM NUMBER: Dealer enters number

ENTRY TYPE: Modsl. Frame

{Dealer Chooses) Control Sequence
VIN

REPAIR DATE: Enter date of repelr

MILEAGE: Enter mileage on unht

CAMPAIGN: 2067

ADDTL, PART NUMBERS: As approved by TECH-LINE

COMPLAINT CODE: 99 {Paper claim only)

DEFECT CODE: BR {Paper clalm only} ;

LABOR OPERATION: FB9399 {Paper claim only)

LABOR TIME: 2.0 br or as approved by TEGH-LINE

FAILURE DESCRIPTION: REPLACE EVAPORATIVE CANISTER AS PER
BULLETIN VS/VX/VZ/VL #24

SCAT Long Forn warranty claim entrles with perts or additonsl lsbor meguias a
airthorizatfon (PAS) code from TEGH-LINE or youwr Technical Service Manayes, or the SCAT
syztom whl not accept the claim.
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IMPORTANT:
Successiul completion of this Recall Campaign depends on your efforts.

Ail related service work must be dons at no cost to the oustomer for recall service parts
and labor. Incidantal costs your customers may incur are not normally covered. However,
if you have a customer with special needs, contact your Technical Service Manager to
discuss possible solutions. )

To contect your Yechnical Servica Manager, use the TECH-LINE “Live" tof-free
tedaphone number of 800/756-3251. Sae Sarvica News Bulistin # 163 for instructions.

CUSTOMER SATISFACTION:

Only your conscientious action at the dealarship level can lead to a succassful campalgn
conclugion. Please remind your staff ta be sympathsetic and sansitive to your cugtomers’
feslings. Pleasws axtend Suzuki's apologies Tor any inconveniencs thia racall campaign may
causs tham.

Wa gpulogize for any inconvenience the Safety Recall Cempaign may cause you or your
customers. We understand the inconvenience the implementation of this safety recall
¢ampaign has caused your customers and your dealership.

Thank you for your coaperation in conducting this very important camgpaign for your
customers' safety and satisfaction.

CUSTOMER REIMBURSEMENT

IT your customere’” motoreycle is included in the recall and they have paid for the repair
or replacemsnt of the evaporative carbon canister, they may be aligible for full or partial
reimbursamant. Suzuki's reimbursemant plan covers the following affected vehicles:
1999-2004 model year Suzuki VZ800 motorcycles certlfied to Cafifornia emission
stancards and praduced from November, 1998 to November, 2003. Please note the
follewing for which Suzukl may exclude relmbursement:

* Only repalrs that are the subject of the safaty racall are reimburaable. Additional
axpenses such as towing, rental, accommodations, damage rapairs, ste will not be
reimbursed.

* Reimbursament may be limited to suggested list price on parts and the Suzuki
published fiat rate time allowance,

* An owner will not be eligibla for reimburasmant if the sxpenees for repairs are
performed more than 10 days after the date of the gt owner notification letter sent
by Suzuki.

Relmbursament claims may also be excluded when adeguste documentation is not
asubmitted by the clalmant. Your euthorized Suzuki dealer will request an original or copy
of your receipt for the recall repair or replacement, end your owner notification |etter.

AFFECTED DEPARTMENTS: )
The fellowing depariments in your dealership should ba notified of this information:

X Management [E Service K Warranty X Seles [ Parts [E Accessories
American Suzuki Motor Corporation

Technical Service Department
Motorcycla / ATV
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VZ800X-K4 FUEL SYSTEM
$ suzuxi EVAPORATIVE CANISTER PARTS KIT

RECALL FAX ORDER FORM

Dealer # Dealer Namea
Telephons #{__) - Fax #( 1 -
Orderad by Dats

KIT #99103-11184

List the frame numbers for botlh CUS TOMER and UNSOLD myptorcyeley

Lest Nims Digita First Name, Last Nams
vin |11 11011 Customer
vin [T 1111101} Customer
vin [T 111111} Customer
vin LI 1111 11] Customer
vn L1111 01111] Customner
vim [ LI IJ11{1] Customer
vin [l 1111111 Customer
vin [ 11111 {1 Customer
vin | 1111 IT1] Customer
vin [TITITTTITT] Customer
viw [Tl Custorner

WHlllI]!Il[l Customer
vink [TITTITTTITT] Customer

vine [TIT1TTI1T] Customer

vin [T ] Customer
vino [ 11 {11 0] Customes -
vinh 111111111} Customer
vin [(TIITTTIT1] Customer
vim [ JIT1017] Customer
vin (1 (¥ 1r1711 Customer
vim (11 !T1T011] Customer
vin L1111 iT4i171] Customer

Usea & second copy of this order form if naedad.

EVAPORATIVE CANISTER PARTS KIT FAX LINE: 714/628-3090
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DEALER NOTIFICATION LETTER - Page One of Three
$ suzuia

AMERICAN BYEURT MOTON CORPORATION July 26, 2004
MOTORCYCLE

SAFETY RECALL CAMPAIGN
1999 - 2004 VZBOOX-K4 E33 {Callfomia models only] MARAUDER
FUEL SYSTEM EVAPORATIVE CANISTER REPLACEMENT

Doar Suzuki Dealer:

This notice is sent to you in accordanee with the requirements of the National Traific and
Motor Vehicls Safety Act.

Suzuki Motor Corparation has dacided that a defect which ralates to motor vehicle safety
exiats in certain 1899 ~ 2004 VZ80O0 Marauder model motorcycles aguipped with
California evaporative emissions equipment. Suzuki Motor Comporation Is conducting &
racall campaign for these motorcyclss. While most of these California emissians
motoreycles ware sold and registerad in California and surrounding states, it is important
that all Suzuki d=alers be aware of this campaign and procedures.

STOF DEHIVERY OF V800X Kds FEI53 A MTOLELS NAWELIATELY

Effectiva immediately, DO NOT DELIVER an affected VZ30Q Callfornia emissions
epecification (E33} model to a customer until you complete the recall service dascribed
in service bulletin VS/VX/VZ/VL No. 24, which will be sent to your dealership._You must
verlfy this on the Suzuki "Certificate of Vehicla Pre-Dellvery” form {98923-09823-005},
which is to bs complated for all naw ar used vahicle sziss,

Suzuki Motor Corporation has determined that when onse of the effected motorcycles is
parked efter city driving in heavy traffic, under certain conditions, slevated pressurae in
the fusl tank vent line due to restrictad flow through the evaporative carbon caniater can
cause backpressura in the earburetor vent lines through the surge control valva, Due to
the orisntation of the raar carburetor, this can on some occaslons causs liquid fuel from
the rear cerburetor float bowl! to overflow into the rear carburetor air fitker box. In the
presanca of an ignition sgurca, this fuel can cause a fire. The possibllity of this problem
occurring is increased if the fuel tank ie filled to capacity or |& overfilled. i

Due to the serious nature of this situation, Suzuki requiras that you PERFORM THE RECALL
SERVICE AS QUICKLY AS FOSSIBLE ON YOUR CUSTOMERS' MOTORCYCLES.

The problem that this campailgn addresess is only on California emlssions epecification
{E33] units that are equipped with evaporative emissions fuel tanks and canlsters. Non-
Califomnin specification models are not affected. 1t is possible however, that these affected
units, equippad with evaporativa canisters, could be brought In to your dealership for this
modification campaign. '
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DEALER NOTIFICATION LETTER - Page Two of Three

AFFECTED UNITS:

The following models are affected: 1989 ~ 2004 VZBOOQ motorcycles certified to
Callfornla amissiona standarda [“California apecification VZ800 motorcycles®). California
spacification VZ800 motoreycles are aquippsd with an evaporative emission control
gystem. This system is not squlpped on VZ800 maotorcycles that are not certified tg
California emissions standards.

Californie specification VZ800 motoroycles can ba distinguished from non-California
specification VZ800 motorcycies by the compliance statement that sppears on the
Vehicie Emission Control Information labal that is affixed to the motorcyele frame.

CUSTOMER NOTIFICATION:

For affactad motorcycles that have slready been delivered to customers, perform the
racall service as promptly as possible. Attached is a lstter being sent to all mgistered
ownere of affected motorcycles about whom we have information.  This letter will be
mailed July 30, 2004.

If your daslership sold an affected California modsl VZ800X-K4 Marauder to a customer,
but have not yat submitted 2 SCAT registration, send the asles information to American
Suzukl AT ONCE. We will send the customer an owner notification |etter when we receive
tha salas information from your dealershlp. Since only you know tha identity of thasa
customers, yo# must Inmediately notify these customers of the Safety Recall Campalgn.
Flease telephone ell of thess customers and inform them of the need to atop riding their
California modal VZ800 Marauder motorcycle.

Suzuki will mail you a list of affected motorcycles your dealership has sold and reglstered
up to August 2, 2004, Use this list to track the recall services you perform and 1o contact
customers that are affacted.

NEW CA.MODEL VZ80O MOTORCYCLES DELIVERED TO YOUR DEALERSHIP & STILL IN
INVENTOCRY:

Units in the affected frame number range invoiced and dallvered to your dealarship that
are still in inventory must be modified before delivary to a customer.

UNITS OUT OF REACH

If you are aware of any affected unite which have besn scrapped, stolen or exportsd
outslde of the Unitad Statas, send this information to the Suzuki Warranty Dept. in Brea,
CAII

REPAIR PROCEDURES

Service Bulletin VS/VX/VZ/VL Bulletin No. 24 will contain instructions on how to perform
tha recall servica. You will replace the existing carbon canister with a driferent styls and
ingtall & new line hosa. The new canister has reduced backpressura due to a revised
structure and an additional port for separate routing of fuel tank vapors and carburetor
vapors to the carbon canigter. Repair tima will be approximately 2.0 hours of flat rata labor.
This will be dons at no coet to the custorner for parts and labor.

REPAIR PARTS

Recall kit parts ehould bs ordered using 8 copy of a special fax order foerm that will be
included with tha Technlcal Service Bulletin. Make copiss of this form for future use. Refer
to tha Technical Sarvice Bulletin for detalla.
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DEALER NOTIFICATION LETTER - Page Thres of Three

WARRANTY CLAIM PROCESSING
Service bulletin VS/VX/VZ/VL No. 24 will contain warranty claim submission information.

IMPORTANT

Suceceasful completion of this recall campaign dapends on your efforts. Itis very important
that your dealership contact asch affected V2800 customer and inform them of the need
to have this recall service performed. You must perform the recall service and submit a
SCAT claim or Warranty Request Farm within the shortest possible tima.

It is your rasponsibility to perform the recall service on any affacted motarcycle brought
te your dealership, even if your dealership did not criginally aell the motoreycla.

All recall campaign sarvice is to be done st no cost to the customer for parts and labar.
Incidental costs your customers incur are not normally coverad; howaver, if you have a
customer with special needs, such as motorcycle traneportation, contact your Technical
Service Manager to discuss poasible solutions,

CUSTOMER SATISFACTION

Pisase bo sure that all dealarship parsonnel are familiar with the recall procedures. Only
your conscientious action at the dealership jevel can lead to a successiul campaign. Please
remind your staff to be sympathetic and sensitiva to your customere’ feelings. Pleaze
extend Suzuki‘s sincere apologies for any inconvenience this recall may cause.

We apologize for any inconvenienca this recall may cause you or your customere. Thank
you for your gooperaticn in conducting this very important campaign for our customers'
safety.

Sincerely,

American Suzuki Motor Corporation

- 18/20-



CUSTOMER NOTIFICATION LETTER - Page One of Two
$ SUZuKi

ANFRACLN BLEEUNT BEOTOR CORPORATION
NCTORCYCLE

July 30, 2004

SAFETY RECALL CAMPAIGN
1999 - 2004 VZ800X-K4 E33 (Caffornia models only} MARAUDER

FUEL SYSTEM EVAPORATIVE CANISTER REPLACEMENT

Daar Suzukl Owner:

This notice is et to you in accordance with the requiremertta of the National Traffic and Motor
Vahicla Safety Act.

Suzukl Motor Corporation haas decided that a dafect which relates to motor vahicle anfaty exista
in certain 19898 ~ 2004 VZB800 Marauder model motorcyclar equipped with California
evaporative smissions equipment. Suzuki Motor Corporation is conducting a recall campaign
for these motorcyclas. According to our records, you gre the owner of one of these motorcycles.

Suzuki Motor Carporation has determined that when one of the affectad motorcycles is parked
after city driving in heavy trafflc, under certain conditions, elevated pressurs In the fuel tank
vant lina dus to restricted flow throuph the evaporative carbon canister can cauge backpressurs
in the carburetor vent lines through the surge control valve., Due to the orientation of the rear
carburetor, this can on some occasions cauee liguld fuel from the rear carburetor fioet bowl
to overflow into the rear carburetor air filter bex. In the presence of an ignidon source, this
fual cen cause a fire, The possibllity of this problem occurring §s Increa If the fuel tank Is
flllad to capachy or ig ovarfillad.

DO NOT RIDE YOUR CAUIFORNIA MODEL VZ800 UNTIL THE EVAPORATIVE
EMISSIONS CANISTER RECALL SERVICE IS COMPLETED.

To minlmize tha risk of Injury or death, do not ride, or aliow anyane else to ride, your VZB0D
umil your Suzuki dealer has compietsd the recall servica.

Suzuki strangly suggests you not ride your V2800 until the evaporative eamissions canister recall
sorvice has been completed. If you siect to rida your motereycle, take axtra care when fualing
it. Do not pvarflll the fusl tank. Do not flll the fual tank to the top of the flller nack, stop
fillinﬂ a few inches below the flller neck. Try to avold city driving in heavy traffic. Park your
machine seway from poasible ignitlon sources. Schedule this repair s soon a3 possible.

WHAT WILL BE REPAIRED ON YOUR MOTORCYCLE

Your authorized Suzukl dsaler wiil replace your exfating warnratm caniatar with a different
style canigter along with other incidental parts. Repair time Is approximeately 2 hours and will
be done at no cost to you for parta or |abor.

TO RECEIVE THE FASTEST POSSIBLE SERVICE

uzukl undergtands that your riding tme 13 precious. Our suggestion ia to work closely with
yvour authorized deeler to oc?Elt your motorcycle’s recall sarvice scheduled and performed as
quickly ag possible. Scheduls an appointment for the recall service to be performad. It will
be necessary for your dealer to ordar the parts. A sufficient quantity of parts are currenty
available, but must first be ordered. By acheduling a specific time, vour dealec will be better
prepered to perform the recall service ongs your motorcycls ie in the service department. Fleass
allow thres houre for the repair, it may be necessary to leavs your motorcycle with the dealer
overnight, so ¢heck with your desler regarding the delivery time.

Whan you pick up your repaired motorcycle, plaass allow a few axtra minutes for your dealer
to prapare and complete the necassary warramny paperwark with you.
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TO RECEIVE THE FASTEST POSSIBLE SERVICE cont.

¥ you have special clrcumetanceas, dlacusa tham with your Suzuki dealer.

Suzuki understands that some customers mey have difflcult circumstances to overcome in
bringing their motorcycla to the dealership for repair. We have asked your Suzuki dealer to
work clossly and flexibly with you to errange miternative, but reasonable sclutions for your
special requests. Plosse remember however, that sach deglership has its own limitatlong in
providing special assistanca due to staff siza, aveilable time and dealership lecetion. Your
dealer can &also consult with Suzuki on other sternatives.

OUESTIONS & ANSWERS

Your Suzuki deaier has baen provided specific and complate instructlons regarding this recalf
service. Pleasa call your dealer if you have any queations. Your local Suzuki dealer can provide
the fastest responses 1o your quaesations or concerns about the recall gervice. Your dealer can
elso contact Suzuki on your behalf if you have & uniqus question or concemn.

i you have difficulty having the recall servica performed on your motorcycla you may contact
the American Suzukl Customer Sarvice Departmant for mesistence at 714-B72-1480,

If you believe that {T) Suzuki or your Souzuki dealer has failed to or is unable to parform the
recall sarvice without charge, or [2) you believe Suzuki has falled to or is unable to perform
the recall procedure to yvour vehicle within B0 days after you first brought your vehicle to your
Suzuki dealer after July 30, 2004 you may submit a complaint to the Adminietrator, National
Highway Safety Adminigtration, 400 Saeventh Street, S.W., Washington, D.C. 20680 or call
the toll frea Auto Sefety Hotline at {888) 327-4236.

CUSTOMER REIMBURSEMENT

¥ your motorcycle 15 included in the recall and you have paid for the repalr or replacement of
the avaporative carban canigter, you may ba allgible for full ar partial raimbursement. Suzuki's
reimbursement plan covars the following affected vehicles: 1999-2004 madel year Suzuki
VZ800 motorcycies certified to California amission stendards end produced frem Nowvember,
199% to Novambar, 2003. Pleass nots tha followlng for which Suzuki may sxclude
raimbursament:

Only repairs that are the aublect of tha gafety recall are réimbursable. Addlitional expenses
such as towing, rental, accommodations, damage repairs, stc will not be reimbursed.

*  Reimbursement may ba limited to suggeseted list price on parts and the Suzuki published
fiat rate time allowance.

An owner will not be aliglble for reimbursement If the axpensges for rapairs ars psrformad
mora than 10 days after the data of tha last owner notification letter sent by Suzuki.

Reimbursement clelms may also be excluded when adequate docurmerttation Is nat
aubmitied by the claimant. Your suthorized Suzukl dealer will request an original or copy
of your receipt for tha recall rapair or replacement, and your ownar notification letter.

Ta abtain information or requeat reimburssmant, contact your Suruki dealer or the Americar
Suzuki Motor Corporation, Motnrcsule Customor Servica Depanment, PO Box 1100, Brea, CA
92822-1100, or call (714) 572-14390.

If you no langar own 8 VZ800 ar never owned ¢ne, pleaas fill out end mail the ancloged postage
paid pre-addressed reply card. If you sold your VZBOO, pleass fill in the name and addrasa of

the parson to whom you sold your motoreyels. This will halp ue notify the new owner about
this rezall campalgn.

Wa thank you for your prompt pttention to complsting this recall sarvice on your Suzuki
motorcycle. We apologize for any inconvenisnce this campalgn causes you. Your safety,
gatisfaction and rding anjoyment are priorities for Suzukl.

Sincersly,

Amarlcan Suzukl Mgtor Corporstion
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